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or over 50 years our staff, physicians and volunteers have 
cared for the people of our community. From our humble 
beginnings as a 100 bed hospital serving a community of 

25,000, Mackenzie Health has grown in response to the needs of our 
community and will soon become a two-hospital regional healthcare 
provider with a network of community service locations serving over 
600,000 residents. While much has changed at Mackenzie Health, 
one thing that has not changed is our commitment to providing an 
exceptional experience for our patients and their families.    
 Nationally recognized in 2013 with the highest possible  
accreditation award – “Accreditation with Exemplary Standing”– 
this year Mackenzie Health took another important step forward 
in its commitment to providing exceptional patient care with a new 
partnership with Sunnybrook Health Sciences Centre. In addition 
to enhanced access to highly specialized tertiary and quaternary 
care services, this partnership will also foster new teaching and 
research opportunities between the two organizations.  
 Thanks to the continuing development and expansion of our 
Chronic Disease and Seniors Health Program, Mackenzie Health 
has also become a regional leader in the care of older adults. The 
impressive continuum of care now provided to seniors in our 
community includes home visits by hospital-based geriatricians, 
emergency care provided by nurses with special training in elder 
care, and an expanded Seniors Wellness Clinic to complement a 
wide array of inpatient and outpatient services.
    

Message from Board Chair and CEO

(Continued on page 2)

Building on a 
Legacy of Care

F

February 1961 
York County Council approves a grant of $2,360,000  
to be divided equally between the “future” hospital in  
Richmond Hill and the existing hospital in Newmarket. 
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New Hospital on Track to Start  
Construction in 2015
This year, Mackenzie Health achieved a number of important 
milestones toward the construction of the new Mackenzie Vaughan 
Hospital to begin in 2015. In October 2013, Zeidler Partnership 
Architects was awarded the contract as the Planning, Design 
and Compliance (PDC) Team for the new hospital. This March, 
Mackenzie Health and Infrastructure Ontario issued a Request 
for Qualifications to identify the top three consortia that will be 
pre-qualified to respond to the Request for Proposals (RFP) to be 
issued in the Fall of 2014. The successful bidder will be awarded 
the contract to build the hospital in 2015. 
 With steadily increasing numbers of patients being seen in the 
Emergency Department and throughout Mackenzie Richmond Hill 
Hospital, the staff and physicians at Mackenzie Health are working 
hard to bring the new Mackenzie Vaughan Hospital online as quickly 
as possible. Over 400 staff and physicians are actively working on 
the planning of the new hospital, always mindful of the urgency  
for expanded hospital services to meet the healthcare needs of our 
growing community. The Mackenzie Vaughan Hospital is expected 
to open its doors to serve the public in 2019.

Innovation in Action
Further evidence of Mackenzie Health’s commitment to providing 
exceptional patient care can be seen in its development of four 
first-in-Canada innovations that are helping to change the way 
care is delivered in our hospital, across our LHIN and the larger 
healthcare system. From the launch of our new Innovation Unit, to 
the online Stroke Education and Resource Centre that has attracted 
viewers from over 100 countries around the world, Mackenzie 
Health remains committed to its vision to create a world-class 
health experience for the people of our community.

Sincerely,
 
Dina Palozzi
Chair, Board of Directors, Mackenzie Health

Altaf Stationwala
President and CEO, Mackenzie Health

March 1962 
Hospital Auxiliary (now Volunteer  
Association) is established. 

May 1961 
Construction on the future hospital in Richmond Hill  
begins. Total project cost is $2,000,000, of which $600,000  
was raised by the community.
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E X P E N S E S  B Y  T Y P E

S O U R C E S  O F  R E V E N U E

 Province of Ontario funding   $239,424
 Patient services    $20,978
 Amortization of capital contributions   $7,060
 Other miscellaneous revenues  $9,360

 Salaries and benefits   $181,134
 Supplies and other expenses   $81,825
 Interest expense   $110
 Amortization of capital assets   $12,336

Financial Highlights for 2013 - 2014 ($000s)

November 1963 
York Central Hospital officially opens with 126 beds,  
200 staff and an operating budget of $1.1 million. Original 
building is the current B-Wing. 

In the 1960s
New services include: Anaesthesia, Emergency Medicine, 
Laboratory, Medicine, Obstetrics, Pathology, Pharmacy, 
Radiology, Rehabilitation and Surgery Services.

Altaf Stationwala,  
Mackenzie Health 

President and CEO, with  
Dina Palozzi, Mackenzie 

Health Board Chair. 
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November 1964
During the first year of operation, there are 679 births,  
4,424 emergency visits, 5,309 admissions and  
4,400 surgical procedures.

In the 1970s 
New services include: Continuing Care,  
Coronary Care, Discharge Planning, Occupational  
Health, Psychiatry and Intensive Care.

ince March 2013, Mackenzie Health’s 
innovative new online resource centre 
has helped stroke patients and families 

in over 100 countries around the world.  
Developed to provide 24/7 access to infor-
mation, the Patient and Family Stroke  
Resource Centre features a comprehensive 
series of videos that provide a refresher 
for patients and helps families gain the 
knowledge needed to better support their 
loved ones. With over 13,000 views to-date, 
the video series has obviously resonated 
with patients and families globally, helping 
to answer many of the most commonly 
asked questions. 

 The videos were developed by Mackenzie 
Health’s Integrated Stroke Unit team in 
response to patients and families asking 
for stroke-related information when not 
always able to attend the in-person edu-
cation sessions provided at the hospital. 
“Even when people do attend the in-house  
education sessions, they often want to review 
the information at home, or share it with 
other family members or friends,” says 
Judy Hain-Cohen, Speech and Language  
Pathologist at Mackenzie Health and one 
of the team members who participated in 
the making of the videos.
 Topics range from stroke prevention, 
causes, effects and the emotional impact of 
stroke, to financial and community services 
available to stroke survivors and their  
families. “Patients, family and friends come 
to better understand what the patient is  
experiencing while receiving treatment, as 

well as what to expect after they leave the 
hospital,” says Patricia Sebbag, Social Worker, 
Mackenzie Health. “They want and need to 
know what resources are available for them in 
the community. They also often need informa-
tion for day centre programs, financial support, 
transportation services or chronic disease 
management. We tried to incorporate as much 
of this information as possible in the videos.”
 In conjunction with other tools the hospi-
tal utilizes such as print materials, unit-based 
education sessions, discharge checklists and 
referrals to home support services, the videos 
play a significant role in supporting patients to 
return home as soon as possible after a stroke. 
 Mackenzie Health is home to the 
York Region District Stroke Centre, which  
provides best practice emergency, acute 
care, rehabilitation and stroke prevention 
services. For more information, please visit 
www.mackenziehealth.ca/stroke.

Online Stroke  
Resources Reach  
Global Audiences

S

Mackenzie Health’s Integrated Stroke 
Unit team (left to right): Maria Szeto, 
Tina Rabbior, Laura MacIsaac, 
Judy Murray, Heather Moon, Patricia 
Sebbag and Judy Hain-Cohen.
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ackenzie Health offers a wide 
range of services for patients 
with cancer, including: diagnostics, 

treatment, surgical oncology, postsurgi-
cal care, chemotherapy, palliative care, as 
well as timely access to radiation. From 
diagnosis to treatment, Mackenzie Health 
supports patients and their families every 
step of the way. 
 Betty Greenwood, a Newmarket resi-
dent, was diagnosed in 2013 with myeloma, 
a type of cancer that affects plasma cells in 
the bone marrow. Since then, she has been 
receiving treatment at Mackenzie Health 
under Dr. Erin Muir’s supervision. “Being 
diagnosed with myeloma was a shock for 

me and my family,” says Betty. “But being 
referred to Mackenzie Health and starting 
treatment within a week of my diagnosis 
was very encouraging and comforting.  
Dr. Muir and the staff at Mackenzie Health 
were very supportive and helpful. They have 
always provided wonderful care and have 
been very attentive and caring, which made 
the experience much easier.”
 “Betty has achieved an excellent re-
sponse to treatment,” says Dr. Muir. “She 
has learned about myeloma and adjusted 
to weekly visits to the chemotherapy clinic. 
She is a warm, energetic and positive 
person, and has quickly become of one 
the clinic’s ‘family members.’ Betty is an 
absolute gem and has been a pleasure to 
care for.” In May 2014, Betty received her 
last chemotherapy treatment and Dr. Muir 
continues to monitor her condition. 
 With more than 4,000 treatment 

visits and nearly 3,000 consults and follow-
up visits annually, Mackenzie Health’s  
Chemotherapy Unit is expanding to meet 
the needs of our growing community and 
to provide complete and personalized 
care. “Community hospitals are equipped 
to provide standard first-line therapies, 
meaning treatment is the same whether 
you are treated close to home or at a large 
cancer centre. At Mackenzie Health, we 
also have strong partnerships with tertiary 
care centres for consultation, radiation and 
clinical trials,” adds Dr. Muir. 
 At Mackenzie Health, patients receive 
quality cancer treatments and are supported 
throughout their journey by an expert inter-
professional team that includes doctors and 
nursing staff to dieticians, social workers 
and everyone in between.

World-class  
Cancer Care 

In the 1970s
By the end of this decade, there are 720 births,  
30,000 emergency visits, 8,293 admissions and  
5,951 surgical procedures annually.

September 1974  
The hospital is the first facility to introduce  
the unit dose system of drug distribution.

Patient Betty Greenwood 
and Registered Nurse 
Melinda Crisolago in the 
Chemotherapy Clinic.

M
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Building a Hospital through  
the Eyes of the Patient 

n 2019, Mackenzie Health will open the doors of the new 
Mackenzie Vaughan Hospital, the first new hospital to be built 
in Southwest York Region in over 50 years. The new hospital 

will be designed through a very unique perspective – it will be 
designed through the eyes of the patient. 
 With just five years until the expected opening, Mackenzie 
Health has embraced a comprehensive strategy to create a patient-
centred organization that will create a world-class health experience 
at both the future Mackenzie Vaughan Hospital, as well as the 
current Mackenzie Richmond Hill Hospital.
 “For the past four years, Mackenzie Health has been on a Lean 
transformation journey. In addition to achieving strategic improvements 
in the areas of quality, cost, access and patient satisfaction at  
Mackenzie Richmond Hill Hospital, we have used the learnings 
from this journey to inform the design of the new hospital to create 
an exceptional patient and family care experience,” says David Stolte, 
Vice President, Strategy and Redevelopment, Mackenzie Health. 
 To create its patient-focused design, Mackenzie Health has 
engaged over 3000 people from our local community and over 400 
staff, physicians and volunteers in the planning process. This also 
means bringing together healthcare team members who “touch 
the work,” hospital leaders, patients and and family members, to 
collaborate on the best way to deliver healthcare services in the future.
 An important step came in October 2013, with the selection 
of Zeidler Partnership Architects as the Planning, Design and 
Compliance (PDC) Team. Since that time, the PDC Team has 
worked hand-in-hand with Mackenzie Health’s Project Team to 
create the “Project Specific Output Specifications” (PSOS) which 
incorporate the extensive input from our community consultations 
and hospital expert user groups. These specifications describe the 
standards and performance requirements to which the new hospital 
will be built and ultimately become operational. 
 In March 2014, Mackenzie Health and Infrastructure Ontario 
issued a Request for Qualifications (RFQ) to identify eligible bidders 
that will be pre-qualified to participate in the Request for Proposals 
(RFP) to design, build, finance and maintain the new Mackenzie 
Vaughan Hospital. An announcement of the pre-qualified bidders 
will be made this Summer, with the release of the RFP for the new 
hospital expected in the Fall of 2014.

October 1974  
The Langstaff Wing (now C-Wing) opens, increasing  
the hospital’s total bed complement to 316.

June 1976  
The hospital becomes the first computerized hospital  
in Ontario, linking all patient units with services such  
as Laboratory, Pharmacy, Medical Imaging etc.

Architectural renderings by Zeidler Partnership Architects are  
conceptual only, based on current project specifications. Final design  
will be a result of a competitive bid process. 

I
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November 1977
York Central Hospital is one of the first community hospitals 
in Ontario to set up a Hospital Foundation.

In the 1980s 
New services include: Behaviour Management, Chaplaincy, 
CT Scanning, Echocardiography, Intensive Care Unit, 
Outpatient Mental Health and Nuclear Medicine Services.
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In the 1980s
By the end of this decade, there are 1,423 births,  
53,000 emergency visits, 11,555 admissions and over  
10,000 surgical procedures annually.

May 1980  
The Dr. Lillian Langstaff Park opens, providing patients  
and families with a place to reflect in a natural setting.

t Mackenzie Health, our vision and 
commitment to our community 
is to create a world-class health 

experience. To achieve this, it is essential 
to have the right partners.
 In early 2014, Mackenzie Health and 
Sunnybrook Health Sciences Centre  
(Sunnybrook) expanded and formalized 
their collaboration to optimize access  
to high quality healthcare services for the 
people of York Region. Through a signed  
Memorandum of Understanding, the 
two organizations are now working  
together to establish closer and more  
integrated collaborative relationships. 
 “Through our partnership with  

Sunnybrook, we are able to create a ‘corridor 
of care’ for referral and repatriation of 
patients who require highly specialized 
services that can only be provided at a  
tertiary and quaternary centre,” says 
Altaf Stationwala, President and CEO,  
Mackenzie Health. “This will mean seam-
less care for people in our communities 
to further support our vision to create a 
world-class health experience.”
 Mackenzie Health’s partnership with 
Sunnybrook will mean that people who 
need services such as neurosurgery, cardiac 
surgery or treatment for burns will be  
referred to Sunnybrook in a more inte-
grated and expedient manner than before. 
It will also mean that York Region residents 
who have received highly specialized  
services can be easily transferred back to 
Mackenzie Health, where they can receive 
the same level of quality care, closer to home.

 While a number of clinical collabora-
tions have already been in place between 
Mackenzie Health and Sunnybrook – such 
as vascular surgery and high-risk maternal 
and newborn care – this new partnership 
allows the organizations to explore new 
collaborations including cancer services, 
seniors’ care, chronic kidney disease, as well 
as rehabilitation and complex continuing 
care. The partnership will also explore 
opportunities for enhanced research and 
teaching between the two organizations. 
 Both Mackenzie Health and  
Sunnybrook have a variety of collabora-
tions across the healthcare system, which 
enable both organizations to better serve  
their respective communities. These re-
lationships will continue alongside this  
new partnership.

New Partnership  
with Sunnybrook 

(Front) Dina Palozzi, Mackenzie 
Health Board Chair; Blake Goldring, 
Sunnybrook Health Sciences Centre 

Board Vice Chair/Chair Elect; (Back, 
from left to right) Altaf Stationwala, 

Mackenzie Health President and 
CEO; Dr. Barry McLellan, 

Sunnybrook Health Sciences Centre 
President and CEO; Dr. Steven 

Jackson, Mackenzie Health  
Chief of Staff; and Dr. Andy Smith, 

Sunnybrook Health Sciences Centre 
Executive Vice President and  

Chief Medical Executive.  

A
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ackenzie Health relentlessly  
improves care to create healthier 
communities. This means deliv-

ering the right care, in the right place, at 
the right time to patients and residents in 
the hospital, but also across the community.
 In November 2013, Mackenzie Health 
delivered – for the first time – specialized 
patient care through the Ontario Tele-
medicine Network (OTN) to a resident at 
Leisureworld’s Richmond Hill Long-Term 
Care facility. 
 The 95-year old resident had been  
suffering from chronic pain. Her pre-
existing conditions, including blindness 

and hearing difficulties, make it challenging 
to travel outside her residence to access  
specialized medical services. With the help of 
telemedicine technology, a Geriatrician from  
Mackenzie Health’s Geriatric Clinic was 
able to conduct a comprehensive assess-
ment and provide a customized treatment 
plan. The resident’s symptoms are now well- 
controlled and she enjoys a better quality of life. 
 The hour and a half consultation left both 
the family and the resident deeply satisfied 
with the experience. “It’s hard for me to go 
anywhere by car or ambulance, so having the 
consult in my home was very comfortable. 
It would have otherwise been very difficult 
for me to see a specialist,” says Leisureworld 
resident Kyung Kim. “The Mackenzie Health 
Nurse Practitioner who assisted me during 
the exam was very nice and helpful, and the 
consult went very well.” In April 2014, Ms. 
Kyung Kim had her second appointment 

with the Mackenzie Health Geriatrician.
 “OTN utilizes the latest technology 
to facilitate a live, two-way, secure video 
conferencing for the delivery of clinical 
care,” says Pam Rosano, Manager, Con-
tinuing Care Program, Mackenzie Health. 
“It enables the provision of specialized, 
patient-centred care to residents for whom 
transportation is challenging or unrealistic, 
who would otherwise not have access to 
these services. Without access to this type 
of specialized care, many of these residents 
would find themselves accessing the Emer-
gency Department when their condition 
becomes acute and unstable.”
 With continuous support from the 
Central Local Health Integration Network 
(LHIN) and the OTN, Mackenzie Health 
plans to make telemedicine technology 
accessible to other long-term care facilities 
in our community.  

Improving Access  
to Care through  
Telemedicine 

December 1981
Stephen B. Roman Nuclear  
Medicine Unit opens.

February 1982  
Original building (B-Wing) re-opens as  
the Douglas Storms Wing.

Nurse Practitioner 
Bella Grunfeld 

assists long-term care 
resident Kyung Kim 

during a consultation 
with a Mackenzie 
Health physician.

M
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ackenzie Health has transformed the childbirth experience 
for parents and families by introducing a variety of supports 
for expectant mothers before, during and after childbirth.  

 Mackenzie Richmond Hill Hospital’s dedicated staff deliv-
ered over 2,300 babies last year and that number is expected to 
continue to grow. The hospital has worked hard to transform the 
childbirth experience for expectant parents and families and offers 
a wide range of pre and post-natal services including a Maternal 
Fetal Medicine Clinic, Prenatal Education materials and classes, 
a Genetics Clinic, a Family Birthing Centre, a Neonatal Intensive 
Care Unit (NICU), breastfeeding support and a Pediatric Urgent 
Care Clinic (PUCC). 
 Josie Buccini, who had her second baby at Mackenzie Health 
in May 2014, has witnessed the improvements first-hand. “Giving 
birth to my daughter Arianna at Mackenzie Health has been a really 
great experience,” says Josie. “Because I had read the information 
package that the team provided to me during my regular visits, 
I knew when it was time to call the hospital. After assessing the 
frequency of my contractions, they asked me to come in as soon 
as possible. From when I stepped foot into the Family Birthing 
Centre, everything went smoothly and I knew I was in good hands. 
The doctors, nurses and staff were all very caring, friendly and ready 
to answer any questions.”
 Mackenzie Health’s Woman and Child Program includes 
an expert inter-professional team of obstetrician/gynecologists, 
pediatricians, neonatologists, midwives, nurses and a variety of 
registered clinicians and support staff who work collaboratively to 
provide a full spectrum of high quality, pre and post-natal services 
to the women and families in our community.   
 “The goal of every pregnancy is for mothers and babies to enjoy 
the best possible care before, during and after the birth experience,” 
says Linda Adams, Operations Director, Woman and Child and 
Surgery Programs, Mackenzie Health. 

Transforming Care for  
Mothers and Babies

June 1987  
Minister of Health approves expansion to  
operate an additional 78 active treatment beds  
and 100 chronic care beds.

In the 1990s 
New services include: Adult Day Services, Cardiac  
Rehabilitation, Child Care Centre, Genetics Clinic, Outpatient 
Clinic and Inpatient Rehabilitation Beds.

M
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In the 1990s 
New services (cont’d): Acquired Brain Injury Clinics, MRI, 
Sexual Assault Care and Resources Centre, York Region 
Dialysis Program and Women’s Breast Health Services.

In the 1990s
By the end of this decade, there are 2,430 births,  
59,494 emergency visits, 14,535 admissions and  
13,986 surgical procedures annually.

Patient Josie Buccini and her 
daughter Arianna in Mackenzie 

Health’s Family Birthing Centre.

MACKENZIE HE ALT H’S WOMAN AND  
CHILD PROGR AM OFF ER S:

Patient Education Materials
Information is available online on Mackenzie Health’s 
website and through a comprehensive education book 
that each patient receives early in pregnancy.

Prenatal Classes
Mackenzie Health offers pregnancy and prenatal education 
covering how to have a healthy pregnancy, labour and 
delivery, infant care, parenting and breastfeeding, as well 
as specialty classes such as prenatal yoga, infant and child 
emergency CPR and breastfeeding preparation. 

Genetics Clinic
Prenatal genetic tests are offered when there is an increased 
risk of having a child with a genetic condition due to 
maternal age, family history, ethnicity or certain prenatal 
screening results.

Family Birthing Centre
The Family Birthing Centre offers expert and compas-
sionate care for mothers and babies before, during and 
immediately after giving birth. The Centre offers birthing 
suites with ample space for fathers and family to share in 
the birthing experience, as well as two operating rooms 
in close proximity, if needed.  

Maternal Fetal Medicine Service 
High-risk pregnancies require specialized care and  
consultation. Mackenzie Health offers onsite Maternal 
Fetal Medicine (MFM) services, including MFM/Perinatal 
Specialists and a Pediatric Cardiologist with expertise in 
fetal echocardiography.

Neonatal Intensive Care Unit (NICU)
Mackenzie Health has a Level 2C NICU that provides the 
highest level of neonatal care in a community hospital.

Breastfeeding Support
Lactation Consultants are available to offer breastfeeding 
advice and answer questions about breastfeeding before 
and after the mother and baby leave the hospital. A prenatal 
breastfeeding class is also available for expectant mothers 
and families.
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April 1998  
Health Services Restructuring Commission  
(HSRC) recommends the hospital double in size  
to facilitate current and future demand.

September 1998  
Construction begins on A-Wing.

o ensure a safe transition home,  
Mackenzie Health patients now 
receive a follow-up call after they 

leave the hospital, to check on how they are 
doing, help resolve any concerns they may 
have regarding medication or connections 
to home care or rehabilitation, and answer 
other questions that may assist in recovery. 
The new automated program – Connect – 
is the first of its kind in Canada and has 
been made possible through a partnership  
with the National Research Corporation 
Canada (NRCC). 
 Through Connect, Mackenzie Health 
uses an automated calling system to contact 
patients who have been discharged home 

and people who have visited the Emergency 
Department, within 72 hours of leaving the 
hospital. Patients who are determined to 
be at risk then receive a live follow-up call 
from a staff member who can address their 
concerns and answer questions. A key goal 
of the initiative is to communicate more 
efficiently and accurately with patients. It 
also helps to better inform patients and 
enhance their satisfaction with the overall 
hospital experience.
 “Assessing the patient experience is 
crucial to finding ways to improve the 
overall quality of care,” says Kelsi Rousseau, 
Manager, Enterprise Risk, Mackenzie 
Health. “For example, if we find that a 
number of patients from a particular program 
or service don’t know about their medications 
going home, then we need to start doing a 
better job of explaining it. The system allows 
us to pinpoint where pertinent information 

is missing and allows us to view trends that 
might require attention and determine any 
issues that need to be addressed.”
 When new mother Josie Silva indi-
cated during the survey that she had a few  
questions about care for herself after leaving 
the hospital, the system flagged her file. “It 
was great to receive a follow-up call from 
a staff member the next day,” says Josie. “I 
was able to have all my questions answered. 
It made me feel safe and it was nice to know 
I could get the support I needed after I left 
the hospital.”
 Mackenzie Health is excited to offer 
this new outreach tool as it continuously 
works towards creating a world-class  
health experience.

“Connect” -ing with   
 Our Patients

Resource Utilization Coordinator 
Ann-Marie Hoskinson is one of  
the staff members who follows-up  
with patients to address their concerns  
and answer questions.

T

5 0  Y E A R S  O F  C A R I N G



2013-2014 Community Report 13

ver the past year, Mackenzie 
Health added 20 new hemodialysis 
beds to help improve the quality of 

care for long-term care residents requiring 
these specialized services. The beds are part 
of a Specialized Hemodialysis Unit which 
provides expert care closer to home, helps 
people better manage chronic diseases and 
provides progressive care for older adults. 
 As part of Mackenzie Health’s Long-
Term Care Centre, residents enjoy a state-
of-the-art facility while also benefitting 
from the close proximity to valuable 
medical services such as dialysis, geriatric 
consultation and emergency care. This helps 

increase efficiency, provide seamless care and 
enhance safety for hemodialysis residents.
 “Since my husband has been living 
in Mackenzie Health’s Long-Term Care 
Centre, his treatments have been so much 
easier,” says Joyce Fisher, whose husband is 
a resident in the Specialized Hemodialysis 
Unit. “He needs dialysis three times a week 
and it would be very difficult for him to 
travel back and forth for his treatment. 
Having the hemodialysis services so close 
and having such caring people taking care 
of him makes it easier for my husband to 
receive the treatment he needs, and gives 
me peace of mind.” 
 “The additional hemodialysis beds 
are an exciting part of a larger plan for 
smart, sustainable growth as we begin 
expanding services in anticipation of the 
future Mackenzie Vaughan Hospital,” says 
Richard Tam, Executive Vice President and 

Chief Operating Officer, Mackenzie Health. 
“This specialized unit supports Mackenzie  
Health’s Chronic Disease and Seniors  
Strategy and will enable us to develop 
centres of excellence for care.”
 Mackenzie Health is the first Ontario 
hospital with a long-term care home 
to receive approval from the provincial 
government to operate a Specialized  
Hemodialysis Unit. Already a regional 
leader in the treatment of patients with 
chronic kidney disease, this new unit 
further expands Mackenzie Health’s  
leadership in providing optimal hemodi-
alysis services for residents of York Region 
and beyond who require such treatments. 
 Care for residents in the new unit is 
provided through a valued partnership 
between UniversalCare Canada Inc. and 
Mackenzie Health.  

New Long-term Care 
Dialysis Beds Improve 
Quality of Life  

November 1999  
Hospital opens the Woman’s  
Breast Health Centre.

In the 2000s
New services include: Autism and ADHD Services, Cardiac 
Pacemaker Clinic, District Stroke Service, Domestic Abuse and 
Sexual Assault Care Centre and Endoscopic Ultrasound. 

Resident Winston Fisher and  
his wife Joyce with Personal 
Support Worker Ruby Khosravi.

O
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ackenzie Health is transforming care through the  
creation of an Innovation Unit, a first-in-Canada 
project which features a unique integration of advanced  

technology that transforms the delivery of care. 
 A first in Mackenzie Health’s Innovation Journey, the  
Innovation Unit is an acute care medical unit that has been 
transformed into a living and breathing laboratory for innovations 
to be developed, evaluated and adopted by other patient care units 
at Mackenzie Richmond Hill Hospital, as well as the new Mackenzie 
Vaughan Hospital and at the health system level.
 The Innovation Unit includes 17 Smart Patient Rooms (34 beds) 
which feature “smart” badges, “smart” stations, “smart” therapeutic 
beds, patient call lights and hand hygiene support systems as part 
of a multi-phase implementation designed to enhance the quality 
of care.
 Enabled by an interactive environment, the beds have a number 
of features that communicate information directly to the clinical 
staff who are caring for patients, including patient and bed rail 
positioning, and if patients are entering or exiting their bed. 
 “Smart” stations with an enhanced user interface are installed 
in every room and at the Nursing Station to provide staff with 
access to patients’ information and status. 
 Each staff member wears a badge which identifies their  
location on the unit, alerts them of any patient calls, enables staff 
communication and records patient call response times.
 Dome light indicators outside each room alert the staff to 
whether patients are at risk for falls, track the nurses’ location and 
communicate real-time information to the status boards. 
 The hand hygiene support solution utilizes a system that 
reviews hand hygiene and proactively alerts staff of potential 
“missed” hand-hygiene opportunities through proximity sensors. 
 “The Innovation Unit is about using innovation to drive change 
and become more patient-centred,” says Tiziana Rivera, Chief 
Nursing Executive and Chief Practice Officer, Mackenzie Health. 
“By implementing technologies that are designed and integrated 
to improve the patient experience and clinical outcomes, doctors 
and nurses are better able to perform their roles and deliver safer, 
more efficient care to patients.”
 

Innovation Unit Helps Deliver  
Patient-centred Care

In the 2000s
New services (cont’d): Enhanced Emergency Fast Track  
Services, Geriatric Outpatient Clinic, Long-Term Care Centre 
and Urology Clinic.

In the 2000s
By the end of this decade, there are 2,814 births,  
76,655 emergency visits, 18,427 admissions  
and 92,714 outpatient visits.

Nicholas Krcel, a patient in  
the Innovation Unit at Mackenzie 
Health, attended by Registered  
Nurse Suzette Jordan.

M

5 0  Y E A R S  O F  C A R I N G



2013-2014 Community Report 15

June 2000  
The Centre for Continuing Care and  
Rehabilitation (now A-Wing) opens, increasing the  
hospital’s bed complement to 422.

February 2001  
Hospital enhances maternal fetal health services  
by signing a new partnership agreement with  
North York General Hospital.

Clockwise, starting from top left 
corner: “smart” station, “smart” 
badge, dome light indicator and 
hand hygiene support solution. 
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o help advance patient care and the 
quality of the healing environment, 
Mackenzie Health, in collaboration 

with Sodexo Canada, created an advanced 
Central Equipment Distribution (CED) 
system. This fully automated system has 
enabled a hospital-wide improvement 
in patient care by ensuring that clean,  
well-maintained equipment is always ready 
for clinical use.
 Mackenzie Health’s CED system 
is a first-in-Canada to integrate its Call 
Centre, Facilities, Biomedical Engineering, 
Environmental Services and Radio Fre-
quency Identification (RFID) technology 

to manage hospital medical equipment. 
 Equipment ranging from beds and 
wheelchairs to infusion pumps, emergency 
code carts and enteral feeding pumps has 
been “tagged” with RFID transmitters. 
These sensors send coded information 
every five seconds to reader devices located 
throughout the hospital, pinpointing the 
exact location of equipment. 
 Supported by processes and ease of 
access technology, all equipment requests 
are as simple as one phone call. In certain 
applications, the system also monitors 
temperature and humidity levels. It also 
alerts staff to service requirements and any 
changes that require immediate attention.
 Seamless and significant efficiencies 
are created by the new system. A missing 
or malfunctioning piece of equipment can 
be replaced from inventory or from another 
section of the hospital within minutes using 

a quota system which incorporates the 
tracking capabilities of the RFID network. 
“With this new system in place, Mackenzie 
Health can provide clean equipment using 
efficient processes and integrated technolo-
gies, therefore promoting staff satisfaction 
and improved patient care,” says Paul  
Porteous, General Manager, Support  
Services, Mackenzie Health.  
 Mackenzie Health continues to explore 
further applications for its CED model. 
“Our advanced CED system has positively 
impacted our patients and the entire care 
team, including nurses, physiotherapists, 
occupational therapists, pharmacists and 
ECG technologists. We continue to explore 
its further application within the hospital,” 
adds Mr. Porteous.

The Right Equipment 
in the Right Place at 
the Right Time

May 2001 
Official launch of the Regional Domestic Abuse and Sexual 
Assault (DASA) Care Centre. 

September 2003  
Hospital Foundation receives the single largest donation 
made by a municipality to a community hospital of  
$10 million from the Town of Richmond Hill.

Thanks to the CED system  
(inset), the Vital Signs Monitor 

is ready for Registered Nurse Rio 
Oberes to take patient Necita 

Eugeniu’s blood pressure.

T
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2005 
The hospital installs its first MRI. The second MRI  
is being installed in the Summer of 2014, to meet  
community demand for this vital service. 

April 2005  
Hospital receives Ontario Breast Screening  
Program (OBSP) Site designation.

ackenzie Health is expanding 
its range of specialty services 
to better support the increasing 

number of older adults in the community. 
In early 2014, the hospital doubled the size 
of its Seniors Wellness Clinic, from three 
to six geriatricians, to better serve this 
growing population. 
 Mackenzie Health’s geriatric team now 
includes a neuropsychiatrist and a psycho-
geriatrician, both specialized in working 
with people who have cognitive decline or 
physical impairment. Dr. Alejandra Villalobos, 
internist and geriatrician, also joined the 
team and sees patients in their homes.
 “We are very fortunate at Mackenzie 

Health to have these specialized services 
available given the shortages of geriatri-
cians and specially trained professionals at 
the provincial level,” says Nancy Webster,  
Operations Director for Chronic Disease 
and Seniors Health, Mackenzie Health. 
“There is growing consensus that the focus 
must be on prevention, health promotion 
and community care with better integra-
tion of primary care to help avoid the need  
for hospitalization.”  
 To simplify navigation of the health-
care system for seniors, Mackenzie Health 
introduced a geriatric outreach program 
made up of multi-disciplinary medical 
professionals who see people on a refer-
ral basis in the community. “Caring for 
senior patients and connecting them with 
the appropriate resources after leaving 
the hospital is part of Mackenzie Health’s  
commitment to improve care to create 

healthier communities,” adds Ms. Webster.
 “We work with families and home-
bound seniors who live in the commu-
nity or who have been recently discharged 
from hospital and help them to navigate 
the system,” says Dr. Villalobos. “What 
we want is for them to maintain the best  
physical and mental functions in the com-
munity, where they have the support of 
family and friends, to help them avoid  the 
need for hospitalization or re-admission.”
 Mackenzie Health is also an an Op-
erational Lead Agency for Behavioural  
Supports Ontario (BSO). This initiative 
helps enhance services for seniors in their 
own homes or long-term care. BSO staff 
work with patients, families and care provid-
ers to develop skills to manage challenging  
behaviours associated with complex condi-
tions such as dementia, Alzheimer’s disease, 
addictions or other neurological conditions.

Expanding Services  
for Seniors

Dr. Alejandra Villalobos 
provides patient Lugardo 
Mora with information  
during a home consultation.

M
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October 2005
Hospital implements PACS (Picture Archival  
Communication System) technology.

November 2005  
Hospital opens the Regional District Stroke  
Centre to increase access to stroke care for  
residents of York Region.

Ingrid Perry, Mackenzie Health Foundation 
President and CEO, with Fraser Nelson, 

Mackenzie Health Foundation Board Chair.
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hank you to each and every one of our incredible donors! 
With the support of our community, Mackenzie Health 
is able to offer our patients an exemplary experience with 

the best possible outcomes, year after year. Donations and revenue 
totaling over $8.1 million from our friends and neighbours enrich 
the care that Mackenzie Health, our doctors and nurses provide 
to our community, patients and families.  
 In 2013, our donors truly made a difference! With generous 
donor support over the last year, the Foundation was able to grant 
over $1.6 million – funds that meant we could purchase the much-
needed medical equipment and help fund renovations that are 
critical to providing leading edge and innovative care.  
 Equipment purchases funded by our donors include five new 
hemodialysis machines for the Chronic Kidney Disease Program, 
a cardiac monitor and a syringe pump for our tiniest patients in 
the Neonatal Intensive Care Unit, minimally invasive respiratory 
ventilators for patients who require breathing assistance, as well as 
fetal monitors for our babies and mothers to be – and the list goes on!
 Your kindness has also made possible the establishment of a 
new Pediatric Asthma Clinic, renovations to our Palliative Care Unit 
and educational bursaries for our clinicians so they can continue 
to expand their expertise to enhance their patient care practices.
 Last October, guests, sponsors, community leaders and 
members from all across Southwest York Region and the GTA 
helped raise a record-breaking $900,000 at our 26th annual gala, A 
Season for Change. The evening featured live intimate performances 
by world-renowned performers Tony Bennett and Chantal Kreviazuk.  
Our Picture This campaign to bring a second MRI scanner to 
Mackenzie Health has also entered an exciting new stage of the 
project in January 2013, when we “smashed” a wall to kick-off the 
new MRI unit renovations.  
 Mackenzie Health Foundation is proud to continue working 
with our generous community to attract donations to support the 
advancement of patient care at Mackenzie Richmond Hill Hospital, 
as well as raise the community portion of funding to build and 
equip the new Mackenzie Vaughan Hospital. Together, we will 
bring exceptional healthcare close to home. We are grateful for 
your continued investments in exceptional patient care and thank 
you for a very successful philanthropic year.

Sincerely,
Fraser Nelson
Chair, Board of Directors, 
Mackenzie Health Foundation

Revenues and Disbursements 2013-2014 
Number of Donors 7,290
Number of Gifts 10,857
Total Donations and Revenue  $8,100,000

R E V E N U E  S O U R C E S

 Major Gift and Campaign  40%
 Bequests  4%
 Special Events   30%
 Annual Giving Program  7%
 Volunteer Association 2%
 Investment Income  17%

 Staff Development and Education  $23,996
 Renovations and Furnishings $262,189
 Programmatic Support $119,420 

 Program Equipment  
  Chronic Kidney Disease Program  $125,000
  Diagnostics and Imaging $342,021
  Surgery $449,252
  Woman and Child Program  $155,343
  Other Program Equipment  $206,532 

Total Program Equipment $1,278,148
Total Grant Commitments  $1,683,753

G R A N T  C O M M I T M E N T S

Record-breaking Support 
from Our Community:  
A Message from the Foundation

May 2006  
Hospital opens the satellite Dialysis Unit in Oak  
Ridges, followed by a second satellite Dialysis Unit in  
Vaughan in August 2009.

December 2006  
Hospital installs its first 3D/4D  
ultrasound machine.

Ingrid Perry
President and CEO, 
Mackenzie Health Foundation

T
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t is absolutely true that behind every 
Mackenzie Health Foundation fund- 
raising activity, project, or special 

event, there is a group of committed  
volunteers, spearheading initiatives and 
making big things happen.  
 The Foundation is proud to work  
with over 160 community members that 
volunteer countless hours of their time  
and talents, give donations and act as  
ambassadors for Mackenzie Health.
 Participating on various committees 
designed for specific projects and events, 
the success of our fundraising initiatives 
is attributed to the time and dedication of 
the committee members that do everything 

from helping to plan, to actively fundrais-
ing.  They represent the true philanthropic 
leadership that drives the mission of  
Mackenzie Health Foundation.
 Large and small, our committees are 
currently working on several projects that 
all have a significant impact on our efforts 
to enhance patient care in our community.  
 It has been a particularly busy year 
for the Picture This Campaign Committee, 
which has a $5 million fundraising goal to 
bring a second and more powerful Mag-
netic Resonance Imaging (MRI) machine to 
Mackenzie Richmond Hill Hospital.  Led by 
Co-Chairs Bruce Langstaff and Latif Fazel, 
the Picture This Campaign Committee’s  
26 members have spent the last year engag-
ing the community and sharing just how 
important a new 3 Tesla MRI is for our 
hospital and for our community. Donors 
responded with tremendous support. Over 

$4.3 million has been raised to date towards 
the goal to bring this vital equipment to 
our hospital.
 “The Picture This Committee is on the 
final stretch and is committed to bring-
ing this project to completion,” says Latif 
Fazel. Just this past January, a significant  
milestone was reached in the campaign, 
when renovations to the future MRI suite  
officially began. Armed with sledgehammers  
and safety gear, committee members and 
donors kicked-off the construction by 
“smashing a wall.”  
 “When we complete this important 
fundraising priority, it will be on to the next 
for the Major Gifts Committee,” says Bruce 
Langstaff, who is also Chair of the Major 
Gifts Committee. “This dedicated group 
is very committed to ensuring Mackenzie 
Health has the resources to provide the 
absolute very best care to the community.”

Committed to Their 
Community

Summer 2009
Hospital opens D-Wing, featuring
expanded Emergency, Medical Imaging, Dialysis
and Intensive Care services.

Fall 2009  
Hospital receives mandate to build  
the future hospital in Vaughan. 

I

Mackenzie Health and Mackenzie Health Foundation  
leaders ready to “smash the wall” during the ceremony marking 
the beginning of the renovations needed to accommodate the 

second MRI at Mackenzie Richmond Hill Hospital.
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n behalf of donors, the Founda-
tion granted over $1.6 million to 
Mackenzie Health over the past 

year. Investments in equipment provide 
life-saving care that supports a multitude 
of programs and departments, impacting 
virtually every patient that comes through 
our doors. With gifts large and small, our 
donors are contributing to some very impor-
tant improvements in patient care delivery.   
 Thanks to the generosity of our donors, 
Mackenzie Health’s Laboratory Services 
is improving patient outcomes with three 
new diagnostic tools – a blood analyzer, cell 
washer and a cytology thin prep proces-

sor. Generously funded by loyal donors, 
the Berwick Family, the equipment has far 
reaching effects on the Laboratory’s role  
in a patient’s journey through diagnosis 
to treatment.  
 Up to 70 per cent of decisions about 
diagnosis and treatment are based on labo-
ratory test results. Getting this information 
to the physicians and their patients faster 
is fundamental to advancing patient care. 
 “As a patient, it doesn’t matter if it is 
hours, or one, two or three days that you are 
waiting for your test results – you feel like 
you are waiting forever,” says Maria Manini, 
Manager, Laboratory Services, Mackenzie 
Health. “We are making great efforts to  
expedite the results process. Having new 
and advanced technology significantly 
impacts our turnaround time.”  
 Mackenzie Health donors also helped 
to make a significant impact in our Inten-

sive Care Unit (ICU). At our annual gala 
in October, guests sponsored four new 
respiratory (BiPAP) machines – a non- 
invasive life-saving device that helps patients 
breathe when they cannot do so on their 
own. “For patients struggling to breathe, the 
BiPAP brings comfort and assistance,” says  
Dr. Stanley Herman, Physician Lead, Respi-
ratory Therapy, Mackenzie Health. “It also 
helps to reduce length of stay in the hospital 
and decreases the risk of acquiring Ventila-
tor Associated Pneumonia, a common risk 
for patients in the ICU.”  
 It is because of our generous community 
that we are able to bring the right equip-
ment, facilities and resources to Mackenzie 
Health. Better, faster tools mean earlier 
diagnosis and treatment for patients, which 
will lead to improved patient outcomes and 
reduced stress.

Over a Million Reasons 
Why Our Donors Are 
Making a Difference

In the 2010s 
New services for this decade to-date include: Medical Urgent 
Care Clinic, Pediatric Urgent Care Clinic, Pediatric Asthma 
Clinic, Maternal Fetal Medicine and Breast Health Centre.

In the 2010s 
New services (cont’d): Home Dialysis, Nurse Led Outreach 
Team, Geriatrics Outreach Team, Behavioural Supports  
Ontario and Medication Management Supports Service. 

O

By investing in equipment,  
Mackenzie Health donors are 
contributing to important 
improvements in patient 
care delivery.
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2011 
Hospital receives government approval to  
proceed with new hospital in Vaughan.

April 2012
Hospital receives Registered Nurses Association  
of Ontario (RNAO) Best Practice Spotlight  
Organization designation.

(Left to right) Pearl Chothia, 
volunteer; Stephen Petruccelli, 
volunteer; Karen Andersen,  
Director, Volunteer and  
Community Resources; Tony 
Petruccelli, Mackenzie Health 
Volunteer Association President; 
and Minda Lo, volunteer.
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t Mackenzie Health, volunteers continue to provide the 
best service possible to patients, families and visitors. 
Over the past year, more than 1,000 volunteers dedicated 

an impressive 94,500 hours of service and fundraising efforts for 
the hospital, a remarkable increase of 10,000 hours over a decade. 
Our heartfelt thank you goes to the volunteers past and present, 
who have helped the organization over the past 52 years and have 
shared our commitment to quality and patient-centred care.
 The Mackenzie Health Volunteer Association, one of the largest 
and most active volunteer associations in Ontario, provides essential 
volunteer services to help create an exceptional patient and family 
experience. Often the first point of contact at Mackenzie Health, 
volunteers greet patients and families, help them find their way 
around the hospital and provide them with valuable information 
about services and programs. Mackenzie Health volunteers are 
also increasingly present at community events, to inform citizens 
of York Region about Mackenzie Health and the exciting changes 
and growth within the organization.
 In addition to volunteer services, the Volunteer Association 
runs significant fundraising activities. Last year, the Association 
committed to raising $500,000 towards the Mackenzie Health Foun-
dation’s Picture This campaign to bring a second MRI to Mackenzie 
Health. We are pleased to share that we are on track with achieving 
that goal. Most recently, during the Volunteer Association’s 2014 
“Bollywood Night” annual fundraising event, volunteers raised a 
record $35,000 towards the Picture This campaign and in support 
of the hospital’s vision to create a world-class health experience. 
 As our organization grows, so does our volunteer team. If 
you would like to inquire about current volunteer opportunities 
at Mackenzie Health, please contact volunteers@mackenziehealth.ca 
or (905) 883-2057.
 On behalf of Mackenzie Health’s dedicated volunteers, we look 
forward to offering our continued support and assistance in caring 
for patients, their families and the people of our community.

Warmest regards,

Tony Petruccelli 
President, Mackenzie Health Volunteer Association

Karen Andersen
Director, Volunteer and Community Resources

Over 50 Years of Community  
Support: A Message from the  
Volunteer Association

June 2012  
Mackenzie Health announced as the new name  
for the organization as well as the Foundation  
and Volunteer Association.

February 2013  
Mackenzie Health earns “Accreditation with Exemplary
Standing” from Accreditation Canada – the highest rating a 
Canadian healthcare provider can receive. 

A
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n the past year, Mackenzie Health ex-
panded the Volunteer Greeter Program 
to provide assistance to patients and 

their families as they enter the hospital, or 
one of its departments or clinics. One such 
area is the Medical Imaging Department, 
one of the busiest areas in the hospital.
 Zina Villamagna and Leonardo (Leo) 
Cornacchia, both volunteers at Mackenzie 
Health, are often the first people that 
patients and families connect with when 
coming to the hospital for an MRI, CT 
Scan, Mammogram, X-ray or other diag-
nostic imaging exams. They provide helpful 
assistance to patients and families in the 

department’s waiting room by directing 
patients and explaining the registration 
process as needed. 
 “We are here to help people ensure they 
are in the right department, that they un-
derstand where they need to register and escort 
them to an exam room if needed. We also 
explain to them the ticketing system, how it 
works and what the priority order is,” says Leo. 
 Zina and Leo also have other volunteer-
ing roles within the hospital, but working 
in the Medical Imaging Department is one 
of the most satisfying. “I really enjoy the 
fast pace and the difference we make in 
people’s experience,” says Zina. “The most 
rewarding part is helping patients have a 
more positive experience when coming to 
the hospital for an exam,” adds Leo. 
 Volunteers at Mackenzie Health also 
speak a multitude of languages and this 
ability is indicated by yellow buttons on 

their uniform. Both Zina and Leo are fluent 
in Italian and are able to help a significant 
number of patients and their families  
who speak this language. Volunteers at 
Mackenzie Health speak over 16 languages 
including Mandarin, Cantonese, Korean,  
Hindi, Russian and Dutch. 
 “The presence of volunteers in the 
Medical Imaging Department provides 
structure and helps patients and families 
have a seamless experience,” says Amir 
Soheili, Operations Director, Clinical 
Support Services, Mackenzie Health. 
“People really appreciate the effort our 
volunteers make to support them, always 
with a smile. The feedback we receive 
from our healthcare team and our patients  
indicates that volunteers like Leo and Zina 
are essential to the hospital.”

Volunteer Greeters 
Help Enhance the  
Patient Experience

April 2013
Mackenzie Health receives a $49.7 million planning  
grant toward the new Mackenzie Vaughan Hospital from  
the provincial government. 

June 2013  
Mackenzie Health achieves Stroke Distinction  
Accreditation from Accreditation Canada and  
the Canadian Stroke Network.

Volunteer Leo Cornacchia  
explaining the registration process 

to patient Meredith Thompson.

I
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he combination of music and faith 
can be a powerful wellness and 
healing agent helping patients and 

residents of all ages and backgrounds dis-
cover a sense of hope and peace. Overseen 
by the Multi-faith Chaplain, the Songs of 
Faith Program at Mackenzie Health assists 
continuing care patients and long-term care 
residents to refresh their spiritual lives.
 Songs of Faith, which incorporates 
hymns, prayer and reflections, is currently 
held weekly on the fifth floor of Mackenzie 
Health’s Long-Term Care Centre. Maria 
Lim, a professional organist, choir director 
and volunteer spiritual caregiver, provides 

the piano accompaniment.
 Initiated in 2008 by Mackenzie Health 
Recreation Therapist Michael Williams, 
“The Songs of Faith Program adds a  
spiritual component to complement the 
holistic healing environment,” says Gerhard 
Schoenhoff, 25-year Mackenzie Health  
volunteer and co-founder of the Songs of 
Faith group. “The residents and patients 
have the opportunity to sing their favou-
rite inspirational songs and we have been 
receiving great feedback and support from 
the patients, residents and the hospital.”
 In keeping with Mackenzie Health’s 
commitment to promoting health and  
wellness for all patients and residents, “The 
program is open to people of any faith,” 
says George Sytnyk, Chaplain, Mackenzie 
Health. “While some enjoy singing the 
hymns they used to sing in their youth, at 
Sunday school or at their churches in the 

community, others simply enjoy listening 
to the music and harmony.”
 “The volunteers running the Songs 
of Faith Program foster a nurturing and 
positive environment, which transcends 
to the residents and their state of mind,” 
says Anna Luu, Recreation Programmer, 
Mackenzie Health. “Singing helps exercise 
the vocal cords and breathing. Music has 
an uplifting effect on residents and offers 
them the opportunity to reminisce as they 
sing along to the lyrics. They often leave 
the program happier, with a more positive 
mood and state of mind.”
 The Songs of Faith Program is part of 
a comprehensive offering of Spiritual Care 
Services that encompasses the many faiths 
within the richly diverse community served 
by Mackenzie Health. 

Bringing Songs 
of Faith to Patients 
and Residents

June 2013 
Mackenzie Health receives National Healthcare Safety  
Award from the Canadian College of Health Leaders for the 
implementation of new Smart IV infusion pumps.

October 2013  
Mackenzie Health and Infrastructure Ontario announce Zeidler 
Partnership Architects as the successful Planning, Design and 
Compliance (PDC) Team for the new Mackenzie Vaughan Hospital.

The Songs of Faith 
group performing their 

weekly program in 
Mackenzie Health’s 

Long-Term Care Centre.
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10 Trench Street 
Richmond Hill, ON  
Canada  L4C 4Z3

T: (905) 883-1212
F: (905) 883-2455
www.mackenziehealth.ca

2013-2014 Metrics at a Glance
  2013/2014 2012/2013
Total Beds 522 491
Acute Care Beds 257 249
Complex Care and Rehabilitation Beds 97 94
Long-Term Care Beds 168 148
Total Admissions    19,152 19,113
  
Births 2,343 2,468
Emergency Visits 90,137 89,713
Outpatient Clinic Visits 131,747 109,211
  
Number of Employees 2,403 2,279
Medical/Dental Staff 415 401
Hours of Volunteer Service 94,500 92,000

https://twitter.com/mackenziehealth
https://www.facebook.com/MackenzieHealth
http://www.linkedin.com/company/mackenzie-health
https://plus.google.com/+mackenziehealth/posts
https://www.youtube.com/user/MackenzieHealthVideo
http://www.pinterest.com/mackenziehealth/



